
Aftermarket
Service | spare parts

Reliability and quality assurance



Field service
Our certified service engineers 
have the mindset of offering the 
best service onboard for users of 
Green Instruments equipment, 
ensuring smooth operations and 
maximum uptime for your systems.

 

Whereever. Whenever.
We provide service throughout 
your system’s operational lifetime, 
working closely with skilled 
partners worldwide. Our strong 
global network ensures help is 
always available when you need it.

 

Our engineers offer:
•	 Onboard training for your crew
•	 Installation supervision and  

start-up assistance
•	 Functional checks and sea trials
•	 Surveyor support
•	 Continuous operational guidance

24-hour service for all products 
– throughout their lifetime

Tailored long-term service agreements

We offer everything from spare part management to full fleet service management, 
acting as your extended service department. This ensures compliance and frees up time 
for your crew.

Choose our service agreement for expert management, regulatory compliance, and 
transparent costs. Regular maintenance and reporting from the manufacturer keeps your 
Green Instruments system reliable.

UNI:ON

We have experienced fast, active support through the 24-hour 
hotline and smooth communication. This level of responsiveness 
and reliability makes a big difference for us.



Genuine marine spare parts  
– when quality pays off!

Spare part kits
Our spare parts kits are a 
smart solution for keeping your 
equipment running reliably. They 
minimize downtime by ensuring 
the right parts are always on hand 
and offer a cost-effective way 
to avoid expensive, last-minute 
purchases.

Spare parts kits also simplify 
compliance with regulations and 
maintain safety standards by 
enabling quick repairs. With all 
necessary parts in one package, 
inventory management becomes 
easier, and installation is faster, 
avoiding unnecessary delays.

Reliable Performance  
Genuine parts ensure equipment 
meets operational standards and 
reduces the risk of failures

Long-term cost savings  
High-quality components minimize 
the need for costly repairs and 
downtime.

Availability and support  
Direct access to a dedicated 
support network provides 
assistance when needed.

Warranty Protection  
Genuine parts help maintain 
warranty, ensuring peace of mind

Fast Delivery 
Our swift shipment process 
ensures spare parts are shipped 
within just 3 days.

  



From spare parts management and service agreements to 24-hour emergency 
assistance, commissioning, and product training of crew, Green Instruments is 
committed to ensuring safe and efficient operation.

We act as an extension of your service department, offering flexible, customer-
focused service agreements. Whether you need targeted spare parts support or 
full-service management across your fleet, we tailor our solutions to meet your 
exact needs.

Our genuine marine spare parts are built to meet strict operational standards, 
reducing the risk of failure and minimizing costly repairs and downtime. 
Combined with reliable availability, expert support, and proven durability, we 
deliver long-term savings and peace of mind.

Impacting the world – one ship at a time!

24 hour service Local focus Certified experts

For more information, please visit greeninstruments.com

Green Instruments is a global company with local 
presence in Denmark, USA, Singapore, and China
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Global service  
– based on your needs


